
  

      

                              

The small print 

So that we can make your day as worry free as possible, please make time to read this letter, sign it and 

return it with the booking form.   

Firstly – payment.  A non-refundable booking fee of £75 per car is payable when you book our cars.  The 

balance is to be paid one month before the date of your celebration.  Because events are booked so far in 

advance, it is unlikely that we will be able to rebook your selected car(s).  Cancellations made less than six 

months before your date will require 50% of the total cost in payment.  Cancellations made less than three 

months before your date will incur the full fee.  Any significant alterations to the details on the booking form 

might incur an additional charge. 

Secondly  - delays.  A few days before your wedding, we plan and often check the route that we will be 

using to get you to your venue(s).  Even so, on rare occasions, unforeseen circumstances might arise to 

delay your arrival.  In these circumstances we will endeavour to let interested parties know what is 

happening and to give an estimated time of arrival.   

No responsibility can be accepted by Perfect Day Cars for extreme weather conditions which might delay 

your car(s) or prevent it/them from being sent out.   

We plan our schedules around the times and venues that you give us and allow plenty of time for 

transfers, so no responsibility whatsoever can be taken by Perfect Day Cars for your late arrival or missed 

connections, nor for any circumstance outside of our control. 

Thirdly – operating faults. Each of the cars in our fleet is unique in its own way and it is to our advantage 

that we keep them well maintained.  However, in the unlikely event of an operating fault with any of our 

cars, we will make available a suitable car of our choosing to transport you to your venue(s).  

Fourthly – specific requests. All detours or extra journeys or special requests must be agreed before hand 

in writing, and might incur a charge.  Chauffeurs are not able to deviate from the schedule they are given 

on the day.  This schedule will be sent to you after your final payment has been received.  Please check it 

and if any amendments are needed, discuss them with me before your wedding as alterations could affect 

the time that you car(s) should leave.  

 

N.B. Chauffeurs’ licences are at risk if cars carry more than the number of passengers they are insured for.  Even the 

smallest passenger counts as one so please ensure that you have adequate transport for your party.   

Also, we cannot carry children of 3 years and under because of the child car seat laws. 

I have read these terms and conditions and accept them. 
 
 
Signed            Date   
 

 

 

 


